IEP Resource Guide

Campus Security




Non-Emergency  (213) 740-6000
The Campus Security office is located at 3667 McClintock, Parking Structure A.  The non-emergency phone number is (213) 740-6000.  Security officers patrol the University 24 hours a day, and should be called in case of an emergency.  There are also several red emergency phones placed around campus that automatically connect the caller with the Department of Public Safety (DPS).  
Emergency calls on campus or in USC Housing can be made to (213) 740-4321, off-campus to 911
USC Health Center






(213) 740-2778
http://engemannshc.usc.edu/
Full-time physicians are on duty at the USC Health Center, located on 34th Street.  Appointments are required, and must be made over the phone.  You can obtain a same day appointment by calling (213) 740-9355 (WELL).  The Center is open on Saturday on a walk-in only basis.  In addition to general medical care, the Health Center also offers a physical therapy clinic, x-ray department, and psychiatric counseling.  Services rendered within the Health Center are covered under the Student Health Center fee, however, there are additional charges for certain tests, prescriptions, and lab handling.  
Engemann Student Health Center

1031 West 34th Street

Los Angeles, CA 90089

(213) 740-9355
Health Insurance

http://engemannshc.usc.edu/insurance/
Some basic medical services are provided at the University Health Center.  However, the university requires that all students have supplemental health insurance. This will help to cover the cost of health care that cannot be obtained at the health center, especially in emergency situations where hospitalization may be required. You are automatically enrolled in the USC Student Health Insurance Plan. The Health Insurance Plan works in conjunction with the University's Student Health Centers. 

Aetna Student Health

PO Box 981106

El Paso, TX. 79998

www.aetnastudenthealth.com

Phone number: 1-877-626-2299


Group Policy Number: 474947

Student Health Insurance Office

1031 W. 34th Street, Lower Level

Los Angeles, CA 90089

(213) 740-0551
Counseling Services

http://engemannshc.usc.edu/counseling/ 
USC Counseling Services is dedicated to providing a broad range of quality programs to assist students during their time at USC. Services include support for stress, emotional problems, and other support for students during their time at USC.
Student Counseling Services

Monday – Friday






8:30 AM – 5:00 PM

International Student Services






(213)740-2666 


http://sait.usc.edu/ois/
The Office of International Studies (OIS) recognizes the many benefits of international educational exchange, and promotes these benefits both within the university and the local community.  On campus, OIS aims to provide opportunities for interaction among international and domestic students, scholars, faculty and staff through programs and activities with an international and intercultural focus.  

Disability Services







(213)740-0776
http://dsp.usc.edu/ 
Disability Services and Programs (DSP) provides support services to enable students with disabilities to develop their academic potential, while having the dignity of working toward an independent lifestyle. Services for students with physical, psychological and learning disabilities include: 

· Assistance in providing readers, scribes, note-takers and interpreters 

· Advocacy with faculty 

· Special accommodations for test-taking needs 

· Auxiliary aid and equipment loans 

· Assistance with architectural barriers 

· Information on accessible seating at USC sporting events 

· Assistive technology 

· Support for individual needs 

· Information on various disabilities 

Center for Women and Men






(213) 740-4900
http://engemannshc.usc.edu/cwm/




24 hour crisis counseling press call (213) 740-4900 and press “0”
The USC Center for Women and Men/Sexual Assault Resource Center exists to facilitate the success of students, faculty and staff by providing innovative opportunities for leadership and scholarship and by offering advocacy and confidential counseling to those who have experienced gender-related harm.
Campus Cruiser







(213) 740-4911
http://transnet.usc.edu/index.php/campus-cruiser-program/  

In addition to the Tram Service, Campus Cruiser (escort service) provides service for persons who are concerned about their safety as they travel around the USC community.  This escort service is not a taxi service, but rather a service of safety, so use it wisely.  Student escorts will transport you to locations within a one-mile radius of campus, for example form the library to a parking structure.  

To request an escort, call (213) 740-4911 when you are ready to leave and an escort will be by in approximately 15 minutes.  The service runs from 6PM – 2:45AM every day except university holidays.  A 24-hour shuttle runs from Leavey Library to all areas on regular service routes.  

Academic Support

                                                                        (213)740-0776 

http://sait.usc.edu/academicsupport/
The Academic Support Center serves as a referral agency for learning enrichment.  The center organizes several academic programs to address both general and individual student needs.  Services include, tutoring, learning assistance, learning enrichment workshops, and programs such as disability services and student support groups.  

Leadership & Service



                                                   (213) 740-2421
Orientation, Leadership, and Service (OLS) is a department within Student Affairs that aims to provide students with opportunities to excel in their academic and leadership endeavors.  OLS exposes students to many organizations and recognition programs that exist at USC, including the Emerging Leaders Program, and Alternative Spring Break.

USC LEAD: http://sait.usc.edu/ca/usclead
Volunteer Center:  http://sait.usc.edu/volunteer/ 
USC Writing Center

http://dornsife.usc.edu/writingcenter/
The Writing Center is the USC Writing Program's consulting service to the whole university, providing one-on-one consultations and small-group workshops to help students - of all abilities - to improve their critical thinking and writing skills

Career Center

                                    
              (213) 740-9111


http://careers.usc.edu
The Career Planning Center provides students with resume assistance, mock interviews company and industry information and publications, internship postings (through Monstertrak.com), company/industry information sessions with guest speakers and on-campus recruiting and interviews.

The Marshall Career Source


https://marshallcareersource.com/
The Marshall Career Source is emailed to Marshall undergraduates on Thursday mornings to highlight internship and job postings.   

Student Organizations
The Marshall School of Business has a number of undergraduate student organizations, as well as a student government.  Our student organizations provide a vehicle for students to interact both socially and professionally with other students who have the same career focus.  Involvement in these groups also provides helps students develop skills critical to business such as networking, teamwork and leadership.

Marshall Organizations: http://students.marshall.usc.edu/undergrad/leadership-development/student-organizations/
USC Student Organizations:  http://sait.usc.edu/stuorgs/
Club Sports
http://sait.usc.edu/Recsports/sports/club-sports
Club Teams are designed for the amateur athlete who enjoys fun, excitement and intercollegiate competition while improving skills not necessarily met by existing intramural and intercollegiate programs. Club teams are organized in tiers based on size, budget, and competitive level (leagues).

Recreational Sports
http://sait.usc.edu/Recsports/about
Recreational Sports are for students who are looking to engage in team sporting activities, but not at the level or seriousness of the Club sports. There are numerous opportunities each semester for students to participate in various activities.
USC Ticket Office

http://fbs.usc.edu/depts/ticketoffice/ 
The USC Ticket office sells tickets to USC sporting events, concerts, theatre, special events and other cultural events on campus, as well as discounted tickets to movies, amusements and theme parks such as Disneyland and Universal Studios, 

USC Office of Religious Life

http://orl.usc.edu/
USC’s Office of Religious Life sponsors a variety of opportunities for exploring the spiritual dimensions of your life and learning. We can help you find a religious home base or form a new group, handle an ethical dilemma or research a paper topic. The Office sponsors campus programs with a moral, religious or spiritual focus. It co-sponsors events with other university units and partnerships of student religious groups. And we are there for the entire USC community in times of celebration and loss, to offer benedictions at university convocations and to help organize memorial services as needed.

